$SU_O 9% ; O:ul5u;;ul

"«03X 0zAK Ez(«0 & JzO«

+ L6 LWL

KDAD VDVRQ ZHKDG $ V Z H FGRVH RXWWKH B FOXE \ HDU |
NCZ DQWR VDL ZHGLG LW : KDADQ DP D] LQJ VDVRQ R
FROOHAIRQ WVHUYLFH DQG SXUWSRWH 7 KLV FOXE SLRYHV VP H DQG VIP H
DIDLQ ZRP HQ UDA GR JHWKLQIV GRQH
$ VZHFROAQXHVR FHBELDM  \HDUWRI WH. H : HW RP DQWV
&XE , MCVAZ DOWVR VD' KRZ VIKDQNIXO, DP | RUVKH WURQJ
JHOHRXVZRP HQ ZKR FDP HEHRUIHXVDQG WMH . : : & \WMAWRI
VRGD. %HFDXVHRI VKHP  DQG EHFDXVHRI DADRI \ RX RXUFXE
FROWOQXHV VR JURZ JLYH DQG P DNH D GUIHHQFH : H DUH D VHUYLFH
RUWDQL DMRQ DQG RXUP MMRQ KDV D& D\ VEHHQ VR JLYH EDFN 7 KLV
\ HDU VIKDQNV VR \ RXUMP H HOHU\  DQG VXSSRUN Z H LDLVHG P RQH
VIKDWZ HOWGLLHAV® VR QRQSLRI LW VFKRRY DQG SLRIDP V VKDAKHS
RXU LMIDQG DQG VKH SHRSH Z KR FDADLWKRP H
, Z DOWVR VKDON HYHJ MLQIQH YROXQWHU  Z KHWMHU\ RX FKDLLHG DQ
HYHOW Z RINHG EHKLQG WMH VFHOHV ELRXJKWIRRG  LDQ VIKH EDU VHWXS
FKDLLV RUWD\ HG MW VR FODQ XS <RX JDYH\ RXUVIP H DQG WP DGH
DADVIKH GLI | HHOFH



L Q VKLY $ SUOQHZ MBIWHU Z HZ LGDEH \KLOLQD WKH VSRVRJ KWRQ RXU
DQQXDOFOXE. [ DUEV OXQFKHRQ DQG VKH Z RP HQ Z KR Z HOWDERYH DQG

EH RQG WMLV VHDVRQ : KL®B Z HDUH FHBEWDAQ] DI HZ \WIQGRXWP HP EHY/
, Z DOWR VENHD P RP HOWR UHFRIQ] HHYH). MQIBIRQHRI \ RX ZKR
JDYH\ RXUWP HDQG KHDUMR WLV FOXE 1 RWHYH) DPWRI VHIYLFH FRP HV
Z VK DQ [Z DUG RULRXQG Rl DSSMXVH EXWSGDVHNQRZ °  \ RXUHIRUNV
QHYHUJR XQORWAHG <RX DUIHWHHQ DSSUHALDWG DQG \R YDOXXHG

$ QKRXJIK Z HZ LADORWKDYH UHI X@U P HAAQIV DI DLO XQWD:  HGOHVGD
2 FVREHU Z HVWIDKDYH SGQW Rl JUDWKKLQIV JRLQI RQ DOG
Z D VVR IRU\ RX VR Wi FRQOHAMG RYHUWHVXP P HJ . HHS DQH HRQ
\ RXUHP DLODQG RXU) DFHERRN SDUHVR WD XS VR GDM

DKLQJ \ RX DD NR | XO IWWXO VSUQJ DQG VXP P HJ : KHMHU\ RXdH
QDURUIDU UHP HP EHJ™  WHVSLWLWRI WKLV FXE LVDZ D VZ MK\ RX
. HB5 GRIQJ JRRG NHS @WQJ RKHY DQG NHHS EHQJ VIKH LORUHGLEA
ZRP HQ\ RX DIH , FDQANZ DMWVR MHZ KDAWZ HGR QH Wh VRIHIKHU
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© RP DQRI VKH <HDUq 7KH P RVW
SUHVMI LRXV KRQRU JLYHQ VR D
GIDGHUZ KRVH YLVIRQ VWHQIVK DQG
GHGLFDWRQ KDYH GHILOHG VKH . H\

: HVW RP DQV &XE 6KH
WHSUHVHOW HYHU WKLQJ RXUFOXE
VWIDQGV |RU GIDGHU/KLS VHUYLFH

DQG WH SRZ HURI Z RP HQ FRP LQJ
VRJ HKHU VR J HWWKLQJ V GROH DQG
FUHDW FKDQJ H
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( DFK\ HDU Z H WFRIQ H RQH WP DN BGI Z RP DQ Z KRVH BDGHWY kS V KMYE HDQG
GHAFDVRQ KDYH GIVD OV P DUNRQRXUFGE 7KLY\ HDUV KRQRUHH LV D \WKH
MBQERXW VRP HRQH Z KR EUQIV EUDQFH KHDWWDQG D Z KRBI BWR KXV BN\R
HYHWY \WIQ) VKH GRHV

' U0 DUBIH 7 KRD KDV EHHQD QY Q) IRF HEHKIQGVR P DQ R RXUF XE V
VXFFHWHV 6 KH Z DV WH YMRCQDY EHKIQGRXUIRXUGD, . H : HV WIMRUE' D\ V
&HBEUDMRQ KHSHG P HIFEXEXV \OUHYIVH RXU . H : HV WRPDQV&OE

& RRNERRN DQG KDV XVHG KHUIQF HAE®! P DU \BBIQMWR SXVIRH + HARIV & XU
0 XVHXP IILP ® RQ\WWH P DS

6 KHV DOR WH IRXQGHUR RCH R RXUP RWP HDQQI IXORDGMRQY < \H DQQXDO

' RFHQVS SSUHAIDUIRQ ( YHQA QRZ 1O W \KILG\ HDU 7 KDQNV VR O DUBIGH RXU

GRAHOW IHHOHHQ FHBOEWDWG DQG Y BXHG IRUD@KH Z D\ V\KH V SSRWRXU

P MWRQ

0 DUBICH IV WH NQG R Z RP DQZ KR NHHSVWIQIVP RY @ N HSV SHRS®! LQVSILHG

DQGNHHSV P HVDQH |, YH BDQHG RQ KHUIQWI KWP RUH\IP HV \KDQ , FDQ FRXQAVDQG

, P HQGBWO JIDMXARUKHUZ Y GP  NQEHW DQG\KDW RQGHUX@® \/ \ERMI LE

EWDIQR KHY

7KL Z RP DQWK® JHV\MQIV' 2 1 ( <D QGZHWH SIRXG\RKRQRUKHUDVRXU g
© RP DQR WH <HDU

NI @DSD$' 56
6GAVI XNI' /' @KNVD
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+ RQRUQJ D FOXE P HP EHUZ KR | DFHG FKDAhQJ HV
KHDG RQ WUQHG REVVBFG LOVR RSSRUMXQLMHY

DQG P DGH D MWW P SDFW
, KDG WH KRQRURI SLIHVHQWQJ WH YHU 1lDAN RP HQ * HW

7KIQIV' RQH$ZDUX D QHZ WDGMRQ R WHFRI Q] H WH
Z RP HQ LQ RXUFXXE Z KR JR DERYH DQG EH\ RQG LQ
VHUYLFH FUHDWYIW DQG FRP P LW? HQW 2 XUILUWMHFLSLHQW
Z DV VRP HRQH Z KR VDZ D QHHG DQG \RRN DFWRQ 6 KH
OMXQFKHG WH + HAQIV & XU 0 XVHXP 96XVIQHW

0 HP EHU/KIS 3WRIWP FUHDWQJ D QHZ DQG @MWQJ Z D\
VR VXSSRUARXUP IWIRQ 2 QRS RI WDWVKH LV DQ

DP D] LQJ P DINHWQJ FRP P MMH P HP EHU HYHQUWVSRQVRU
YXVIQHW 0 HP EHU I XQGUDLVHUDQG HYHQWS@QQHU

, DP VR J IDWIXOIRUKHUVXSSRUN KHULGHDV DQG KHU
FRP P IV? HQMR RXUP DMMRQ

[ )(7.0($&+.(9(0(17$: $5°

+ ROQRUQJ D ZRP DQ Z KRVH\ HDW/ RI GHGLFDWRQ GHVLI Q
DQG J HOHWRVLIW KDYH KHGHG VKDSH RXUFXE LOVR Z KDWMW

LV VRGD\
6 KH KDV VHZ Q IXXIIHG KXQJ WP P HG DQG WDQVIRLP HG VR
PDQ Rl RXUWRRP V RYHUWH \ HDW/ <RX FDQ W@VHH KHU
EHDXWXOZ RN LQ WH :  LENHUS RRP < DQG GMV EH KRQHVW
QR ROH GRHV D WWE® FHQWMUSLHFH TXIWM QN\H KHU
$W \HDW \RXQJ VKHEUQIV P RWH VSXQN DQG VSDING
WDQ P RVWSHRS® KDO® KHUDJH : KHWHUVKH V VHZ LQJ
FXUBLQV GHFRWDWQJ IRUD KRAGD\ HYHQW RUMMWP DNIQJ XV
@XJK VKH P DNHV WLV FOXE P RUH EHDXWXOLQ HYHU Z D\
6 KH LV WX® RQH Rl D NQG DQG ZH DWH VR OXCFN\ \R FD@KHU
RXW/

&20081.7<&+%03.21 $: $5°

&HBELDWRI D YRXQWAHUZ KRVH VHUYLFH H MIQGV | DUEH\ RQG

© © & VXSSRUMJ P XAOWS® RU DQL DMRQV DQG P DNLQJ D

@VWQJ LP SDFWLQ RXUFRP P XQLW

2 XU&RP P XQIW &KDP SIRQ $Z DUS KRQRW VRP HRQH Z KRVH KHDUN
IRUJLYIQJ EDFN LV VIP S® XQP DWKHG 6 KHV WH NIQG Rl Z RP DQ
Z KR GRHVQWMWWD\ VKH FDUHV VKH VKRZV XS JHW \R ZRWN
DQG FKDQIHV @YHV 1Q WH SUIRFHW 6 KH JLYHV R XV DQG VKH
JLYHV VR FRXQUWMWV RWHURUW DQJ DWRQV DFLRW WLV FRP P XQIW
+ HUJ HOHURVIW 1V FRQWBQW KHUHQHU\ LV FRQWJI IRXV DQG KHU
LP SDFW ,P P HDVXWE® 6 KH IRXQGHG ( BIDQRUV YaRXWI XH
MUDLQJ D VIP S®I FRWLQ) GRQDWRQ LGHD LQWR D EHDXWXOVKRS
WDWDLVHV IXQGV R KH® SUHVHUH RXUKIMRUE KRP H 96XWIW
GRHVQWWRS WHUH  VKH GRQDWV SLRP GLHWHV \R VWXGHQW LQ
QHHG  SWRYIGHV SIRIHVWIRQDOZ HDUVR 6 DP XHOV + RXVH IRU
Z RP HQ HEXIGEQ) WHW@YHY 6 KH GRHV D@RI WLV Z W D VP Lo
Z W VW® DQG Z IW WDWKQGHQIDE®! VSDIN $ LIRXQG KHUH ZH
KDYH D VD\ IQJ ' RQWXQGHUHVMP DW KHU %HFDXVH Z KHQ VKH V
LQYROHG WH UHVX@V DUH QRWLQJ VKRUARI DP DJ LQJ
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5HFRJ QU LQJ D P HP EHUZ KRVH VHOGNV GHGLFDWRQ

HOGGBVV HOHW\ DQG HIIRUN KDYH VWHQI KHOHG RXUFCXE
6 KHV EHHQ D ®RQIWP H P HP EHURI RXUFQXE DQG QHYHUKHVIVDWY
R VWMS XS 6 KH MXQFKHG Z KDWZ H QRZ FD@BDFNWH %DJ D
EHDXW XOSURMIFWHDWSLRYLGHY HWHQAD® \R WRVH 1Q QHHG 7KLY
\ HDUD®RQH VKH DQG KHUWIDP SDFNHG ~ EDJV HDFK RQH ILGBIG
Z W FDUH DQG SXUBRVH WDOWV R HYHU RQH KHUH Z KR GRQDWMG
DQG KHHG P DNH IMKDSSHQ 6 KH V DOYR WH SURXG QHZ GHQ P RWHU
RI RXU7HGG %HDU3 LRMFWP DNIQJ VXUIH ~ GUHWHG XS EHDWY/
DUH WHDG\ HDFK \ HDUVR EH VKDUHG Z W ILDAMHVSRQGHWY Z KR JLYH
WHP \R FKIGUHQ RUDQ RQH 1Q QHHG RI D @AY H WD FRP IRUN
6 KH EUQUV WDWVDP H KHDUADQG VBBIQMR HYHU WIQ) VKH GRHV
ILRP EDNLQJ WH P RVAGHAELRXV FRRNIHV DQG FDNHV R GHFRUDWQJ
HYHQW Z I KHUEHDXWXOWRXFK ,Q IDFWVKH Z DV \WH & KDLLZ RP DQ
RI RXUEHDXWXOS Z DGV / XQFKHRQ 6 KH LV DQ LQVSILDWRQ 6 KH LV

$11,7$ 76&+ %1 = VXFK DQ [P SRUBQASDUARI WLV FOXE DQG Z H DUH EH\ RQG WDQNIXO
IRUKHU

35(6,' (170 $: $5°
$ VSHFIDOWHFRJI QMMRQ JLYHQ VR D ZRP DQ Z KRVH
GIDGHUW/KLS JHOQHWRRVIW DQG FRP P WP HOWKDYH EHHQ WH
KHDUARI RXUFXXE IRUP DQ\ \ HDW/
7KLY DZ DU JRHV \R D ZRP DQ Z KR LV D@ D\ V WHUH

Z KHQ, QHHG KHU 7 KHWH LV WXO® QRWIQJ VKH Z RQWGR
R KHE Z KHWHUMY MP SIQJ 1Q EHKLOG WH VFHQHV
RIIHUQJ JXIGCDQFH RUMMVEHIQ) WDWFD® \AMDG
YRIFH , FDQ FRXQWRQ 6 KH VHUYHG DV RXUFOXE
WHDVXWHUIRU\ HDW/ 1 RZ DV RXU) LUMO LFH 3 UHVIGHQW
VKH FROAQXHV \R ®IDG Z W KHDUN @\ DAV DQG D GHHS
@YH IRUWLY FOEE 6 KH JLYHV Z IMRXWKHVMDWRQ VKRZ V
XS Z MRXWEHLQJ DVNHG DQG VXSSRUN QRAMMP H EXW
D@RI XV ,WZDV P\ DEVROMW KRORUVR SUHVHQWMH

3 LHVIGHQW $Z DUG VR VRP HRQH Z KR P HDQV WH Z RUT
WR P H 6XVDQ &R@HU

' 2&(172) 7+( <($5
* LYHQ VR D YROXQWIHU GRFHQWZ KRVH LV
SDVVIRQDVM DERXWKLVWRU. D@ D\ V VMMSSLQJ XS

VR | LADLQ Z KHWH QHHGHG DQG KH®V VR NHHS RXU

P XVHXP RSHQ
7HR LV D YROXQMHUZ KRVH SDWIRQ IRUKIMRU DQG

WRU WQ@QJ EUQIV . H : HWDQG WH + HaQJ V & XW)
0 XVHXP V KMRU VR @H + H VKDUHV RXUSDW\Z [W(
YIVMRY/ ILRP  DURXQG WH Z RUTE P DNIQU VXUH ( BIDQRUV
VVRUHV FROAQXH VR EH \RGS + H LV DZ D\ V WH ILDAMWR
VWMS 1Q Z KHQ Z H QHHG D VXEVMIXWM YROXQWHU
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* LHDW6* 7 KDON <RX \R
7P DQG $ QQLVD 7VFKDQ] IRUWHIU
WRXJ KWXOJ LMDQG KDUS Z RWN 1Q
WHIXUELVKIQ) DQG GRQDWOJ \VE R
DP D] LQJ J DUGHQ EHQFKHV VR RXUFOXE
7 KHVH EHQFKHV DUH EHDXWXODQG
VWXLG WH P DNH D ®RYHO DGGMRQ \R
RXUJWRXQGV ( YHU P HP EHURUYLVIMRU
Z KR VIW VR UIHVWRU UHI BIFWZ LOEH
WRXFKHG B\ WHLUNLQGQHW

H WH VR J WDWII XOIRU\ RX ERWK
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7KH. H : HYW RP DQV &XE SIRXGO VSRQVRU/
0217+/< ,&( &5($0 DQG%,1* 2 VRFLDO

. Z RX@5 @QNH VR WHP LQG HYHU RQH RI 3 RLOQFLDQD
* DUBHQV RQO D\ W DW 30 3®DVHEUQJ D SMW
Rl FRRNLHV RUFKHHVH  FUDFNHW |RUHYHU RQH VR
HONR\ , KDYH P HWZ R UHVLGHQW VIKHWH Z KR Z HUH
IRLPP HUP HP EHW RI V(H . : : & / HWV VKDWH RXU
@QRYH Z MK WHVH Z RQGHUXOP HQ  ZRP HQ

4 XHVWWRQV & RQVDFW
6 XVDQ & RGHU
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KDWDQ HYHQWZ H KDG , KRSH D@RI WH . : : & DQGWH . :
&RP P XQW WDWDWHQGHG RXU  $ QQLYHW/DU & HBEWDWRQ KDG DV
P XFK IXQ DV, GIG DQG ®IDUQHG DV P XFK DV, GIG

WY [P SRWIE®! \R OMD@RI WH QDP HV RI WRVH RI XV Z KR
YROXOMHUHG VR P DQ. KRXWY VBBIQW DQG VHUYIEH VR P DNIQU WH

' D\ &HBEWDWRQ P HP RIDE®! 7KDQN\RX VR 7KH' D\ & DSWDLQV o
6 XVDQ & RAHU $ XQGHD %DLEDWD 0 F6 KHD DOG P\ &R &KDWekDwo 9 @l u uW $1
6P DWK 7KH ZRUNHG YHU KDUG Z W WHLIU&RP P MH V DQG RWHUYRXQMHWYY $ @Z HUH
GHGIEDWG R WH HYHOADQG IMWKRZ HG

2XU. : &RP P XQW 3DURHY DAR Z RINHG KDUWG R P DNH WL HYHQWD JWDQG . : HYHQWRU
WH.: : & , FRX@ IHHOKRZ P XFK RXU3DURHY/ Z DOWG WLV WR EH D ELJ VXFFHW 2 XU

3 DURHY/ DUIH UHD@ WRRWQJ IRUXV 6 RP H RI RXU3 DURHUY/ VD WH SO@Q VR FRQWOQXH DVSHFW
Rl WH HYHQW WH GHQYHWHG IRURXU+ IMRUF ' D\ V & HHIEWDWRQ DV SDUARI WHLU

RW DQ] DWRQV RQIRIQI SOQV

, KDYH KHDWG VRP H XQVRAOFIWG IHHGEDFN FRP LQJ IWRP SHRS®! LQ WH & RP P XQW Z KR DWH
QRW : : & PHPEHY/ ) R@RZLQJ DWH VRP H FRP P HQW , KDYH KHDUG

k3 HRS®! DIH \BOLQJ DERXWKRZ ZRQGHUXOWH . : : & ' D\ ( YHQA\Z DWy

KTKH. : : & VP DJH DV D KVSHFIDQJ XL@ IRUD IHZ Z RP HQy KDV MUWHG LR D & RP P XQW
$ WHWK

KTKH. : : & VLVEHQI VHHQ DV D ELJ FRP P XQW SO\ HUDQG D &RP P XQW & DO WIRU

P DQ RWHULGHDV P XVHXP V DWWDFWRQV DQG WH GRODWRQV VR QRQ SWRIW Y : HNQRZ ZH
KDYH EHHQ GRIQJ WLV IRU\ HDW/ EXWQRZ WH &RP P XQW LV NQRZ LQJ WLV DQG LHFRI Q] LQJ LW
QD EL] ZD\

KTKH. : : & LV D &RP P XQW &DBOWZ LW W GRQDWRQV VR QRQ SWRILW LV DSSURDFKLQJ

VIP LDUWR KRZ WH 7' & KDV EHHQ D FDVBOWMRUP DQ. JRRG WIQIV LQ WH FRP P XQW

K7 KH SDOHOSUHVHQWMRQV WH IRRG WH P XVIE D@FRP S®IP HQMG HDFK RWHUy

3DW RXWHOHY RQWH EDFN. : : & : H KDYH DFKIHYHG P DQ. WIQIV IQWH . :  &RP P XQW
DQG WH FRP P XQW LV LHFRI Q] LQJ IWIQ D ELJ Z D\

7KDQN\RX 7KDQN\RX 7KDON\RX.: : & +DSS\ $QQYHU/DU R XV

$ QG WDQN \ RX \R D@Z KR SXWWH KRXVH EDFN RJ HWHUDJ DIQ DQG LQ IX@VZ 1QJ IRUWH
GRFHQW \R FDUW RQ WHLUJ RRG Z RWIN DQG | RURWHUHYHQW VR FRQAQXH MOKH 0 RQGD\
DIWMU

36 DV ZIW DORXUSXEQF HYHOW WH 0 DUNHWQJ 7HDP DQG WRVH Rl XV IQYROHG LQ WH
SOQAQI GR D GHEUHI IHHGEDFN VHWIRQ RQ Z KDWZ RINHG EHVWADQG Z KDWFRX@ ZH GR WR
P SIRYH ,I \ RX KDYH VRP H IHHGEDFN WRXJ KW S®IDVH VHQG WHP RQW P H

WRUWOP DUBIOH  # JP DIOFRP : HP D\ QRWEH GRIQJ WL HYHQADIDLQ EXWWZ LOKHS IRU

RWHUHYHQW
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W/ 6 SUQJ DQG Z H KDYH VR P XFK VR GRRN IRWZ DUG VR
7 KHUH DUH D® RVWHQGM®IVV RSSRUMQUAHY VR YROXQWAHU

$ QG Z KL® QRWHYHU RQH KDV EHJ XQ @RJ J LQJ WKHLU YROXQWAHU

KRXW SLREDEQ GDYLQJ KRXVDQGV VWUIDXQFRXQWAG | RUKLY

VHDVRQ DWBDVW Rl \ RX KDYH J HOHLIRXVO HFRUGHG

KRXW VLQFH 2 FVREHU 7KDQN \ RX IRUKHGLQJ XV TXD@\ IRU

JWDOW R 1XQG RXUEHDXW XOFXEKRXVH VIKH + H@QJ V & XUJ

0 XVHXP 1 \RX WHQHZ VR QRJJLQJ KRXW/ RQQQH JR WR

KW8V EWMIP Z Y[ LHRQ\RXUFRP SXWMWUMSWRS RUIBDGWR . 0 *25' 21
HDVLO FUHDWA \ RXURZ Q P HP EHUSLRIL® 7 KHQ WH QH WP H\ RX FDQ QRJ LQ
DWP \ LP SDFVBDJHFRP 1 \ RX SUHIHUVR XVH WH P REL®Y DSS JR VR \ RXU
$SS 3@\ 6VRWH DQG GRRN IRU

/ DVW6 HSWP EHU P DQ\ P HP EHU/ NLQGO FRP SGWMG P\ VXUYH  JLYLQJ RXU
FOXE GIDGHWKLS D EHWMU XQGHUAMDQGLQJ RI KRZ VR VHUYH \ RXUQHHGV ,Q
IDFWWDW KRZ VKH . : : & 6LVWAU/ SLRIWDP Z DV ERW ,W RXUFXXE V | LLVW
P HQWRUQJ SWRIWDP ( DFK QHZ LQGXFWH LV P DVFKHG Z LVl D GRQJ MALP

P HP EHU RU%LJ 6 VMU Z KR LOWRGXFHV VKHP VR QHZ 1UHQGV DQG IXQ FOXE
H SHUHQFHV $QG U \ RX YH EHHQ D P HP EHU I RUDWBIDVWMKUHH \ HDWY \ RX
FDQ EHFRP H D ELJ VIVWAU : LMK VR P DQ\  Z RQGHU XOQHZ Z RP HQ NRLQLQJ RXU
FOXE ViKH %LJ 6 LVWKU/ DUH RXURI | LFLDOZ HFRP H EULJ DGH

2 YHUVKH @VW HDU \ RXUO HP EHWKLS GHSDU/R HQWKDV EHHQ Z RINLQJ KDUG
IRU\ RX DQG Z MK \ RX : H WHS@FHG VIKH RXVEDWAG P HWRG RI WDFNLQJ
YRXQWAHUWP H DQG QRZ Z H DAKDYH DQ HDV\  RQA@QH Z D\ VR QRJ RXUKRXU/
$ YR @VWXP P HUO HP EHWKLS EHJDQ Z RINLQJ FRADERWDWYHO LQ * RRJ O

' WLYH DQG WIDUMG VKDUQJ LQIRWP DMRQ LQ WHDOWP H Z LW RVIKHU GHSDUR HQW
,Q DGGIMRQ ZH QRZ KDYH LQIRWP DMRQ WDFNLQJ W\ VWP V LQ SMFH VR KHG XV
VXSSRUM RX

$ UH\ RX WLONLQJ DERXWEHFRP LQJ D P HP EHU 7KHWH V D QHZ RQQQH
DSSQFDVRQ - XVWIR VR NH\ Z HVWWE RP DQVFCXXE RU  FQFN RQ P HP EHU/KLS DQG
| L@ORXW RXUDSSQ@FDWRQ VKHUH 2 QFH \ RX YH FRP SGWMG \ RXUVIKUHH
P HHVQJ V DQG WQ YRXQWIHUKRXU/ \ RX FDQ HP DLOP H\ RXUDSSQ@FDWRQ DW

: &P HP EHU/KLS# JP DIOFRP I \ RX VHQG IMMR P H E\ P LG 6 HSWAP EHU
\ RX FRX@5 EH LOQGXFWG LOWR VKH . H\ : HVW RP DQV FXE LQ 2 FVREHU

7KDON \ RX IRUD@\ RX GR VR KHG RXUFRP P XQLW
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+(//,1*6&855<086(80
7 KH VXSSRUARI RXUEXVIQHW FRP P XQW DWIVW WH + &0
KRPHRI WH. H : HW RPDQV&XE IXOMW P MRQRI
SUHVHWYLQI WH KMRUY Rl WH P XVHXP DQG WH FXOXWH Rl WH
) RUGD . H\ V IRURFDY DQG YIMMRY/ ILRP  DLRXQG WH Z RUT
\R HQWR\ ) RUP RUH LQIRWP DWRQ UHI DUGIQJ WH EHQHIIW R
EHFRP 1QJ D EXVIQHW

P HP EHUS®IDVH FROWFWYRDUG 0 HP EHU3 DWIFLD 1 H\ LD DW

&P DUINHWQJ GLUIHR\WRW# J P DIOFRP 3$75.8,$ 1 (<53

3 ®IDVH MRIQ P H LQ Z HBRP LQJ QHZ
%LRQ] H %XVLQHVV 0 HP EHUVKH & RGI H RI VIKH ) GRUGD . H\ V

7KH&RMIHRI WH) ®RUGD . HV &) . KDV EHHQ D FRUQHUAMRQH Rl HGXFDWMRQ LQ 0 RQURH

& RXQW VIQFH VHWYIQJ GLYHWH HGXFDMRQDODQG Z RINRUFH QHHGV 2 1T1HUCQJ D
FRP SUHKHQVLYH WIDQIH Rl SIRIWDP V &) . SWRYIGHV EDFKH®&YV DQG DWRFIDW GHJ UHHV
FHUMLFDWV

FDUHHUWDLQIQ)  DQG SHWRQDOHQUEKP HQWFRXUWHV 7 KH LOMIMARGV RITHUQIV VSDQ YDURXV
IIH@V LQFOXGQI P DUQH VFIHQFH GIYIQ) HQILOHHUQI QXUAQJ EXVIOHW HGXFDWRQ
KRVSMPOW FXQODU DUN DQG @Z HQRUFHP HQW
&) . jV FRP P W HQMWR DFFHWILELDN LV HYLGHQWIURXJ K IW P XGAS®! RFDWRQV 1Q . H\ : HW
0 DBDWRQ DQG. H\ / DUR DV Z H@DV LW YIUMXDOBIDWDQ) S@WRLP V 7KH & R H DOR
KRXVHV &) . $FDGHP\ D WIMRQ |WHH SXEQF FKDUMUKLIK VFKRRO RQ IW . H\ : HVW&.DP SXV
: KDWHW &) . DSDUA LW GHGIEDWRQ \R D VP D@ SHW/RQDO DQG KDQGV RQ DSSURDFK R
WIDFKLQJ DQG VWXGHQWXSSRUN 7 KLV SKIGRVRSK\ 1RWML/ D XQLTXH GIDUDLQI HQYLLRQP HQWMDW
DGDSW VR WH FKDQILQJ QHHGV Rl VAXGHQW DQG LOGX\WIHY
$V D XQU\ LQJ IRUFH LQ WH FRP P XQW &) . KDV IRWHG VMWRQJ SDURHU/KLSY Z W QXP HURXV
EXVIQHWHYV RU DQ] DWRQV DQG DIHQFIHV 7 KHVH FREDERWWRQV DIP \R P SLRYH @QYHV DQG
VWHQI WHQ WH HFRQRP \ 1Q WH ) GRUGD . H\ V XQGHUIQIQJ WH & REJ HjV LRI DV D YIVDO
FRQMEXVRUVR WH WHILRQV J UIRZ W DQG GHYH®RSP HQW
) RULQIRLP DWRQ WHIDUWELQJ EHFRP LQJ D EXVIQHW P HP EHUS®IDVH FROWFWY/ARDLG 0 HP EHU

3 DWIFLD 1 H\ WD DWSDW/# QH\ LIDFRQVAXFWRQ FRP













































